
Digital Pass Guide 2025



What is a Digital Pass?

As part of Swim Ireland’s continued commitment to organisational excellence we

have introduced a digital pass for club members holding any appointed role. 

The digital pass will display information of the role you currently hold, the status of

your pass (Active or Inactive Pending Conditions), and a QR code. 

The QR code provides information on the requirements for the role and identifies

any outstanding requirements. 

Once you have added the Digital Pass credential to your profile on Just Go you will

receive an automated email with a digital pass that can be added to a Google/

Apple wallet on a smart phone.



Why have Swim Ireland introduced this now?

The digital pass is part of ongoing upgrade work we have been doing on the JustGo

database. 

The digital pass enables Swim Ireland staff and volunteers to check live and up to

date information on individuals holding a role. 

The digital pass will be an affiliation requirement from September 2025 onwards.



Digital Pass Categories

The digital pass categories are as follows:

Club Children's Officer

Coach

Committee role

Official

Teacher

Team Manager

If you hold more than one role, you will require a digital pass for each role.



What are the role requirements?

All individuals holding a role must have an active Swim Ireland club membership.

Individuals holding a role in a junior club must have active Vetting NVB/ Access NI

and Safeguarding credentials. Masters club committee members are not required

to meet safeguarding requirements.

Coaches/ Teachers are required to have a Register of Aquatic Professionals

credential.

Other role requirements may apply, such as qualifications, depending on the type

of role (i.e. Officials, Team Managers, Club Children's Officer).

https://swimireland.ie/safeguarding/vetting/
https://swimireland.justgo.com/Workbench/i/r/EventsAndBookings/details/450CEEE4450E14846485654ED516020FFC19D21B/


Log in to your JustGo profile

with your username and

password

https://swimireland.justgo.com

/Account.mvc/SignIn 

How to add a Digital Pass

https://swimireland.justgo.com/Account.mvc/SignIn
https://swimireland.justgo.com/Account.mvc/SignIn


From the “My Profile” page

click on “Credentials”

How to add a Digital Pass



Click on “+ Add Credentials”

How to add a Digital Pass



On the “Credential Category”

dropdown menu select Digital

Pass.

This will provide you with a list

of options.

Select the relevant Digital Pass

for your role.

How to add a Digital Pass



Review the information on the

pop-up page and click save.

You will then receive an

automated email from Swim

Ireland confirming the pass has

been added.

How to add a Digital Pass



Automated email



You will receive a second

automated email with

instructions on how to add the

Digital Pass to your phone’s

digital wallet.

Follow the instructions within

the email.

Adding Digital Pass to your phone



You will be able to view your

pass and it’s status from your

phone’s digital wallet.

See examples of “Active” and

“Inactive Pending Conditions”

Digital Pass on your phone



Inactive Pending
Conditions
If your digital pass is “Inactive

Pending Conditions” it means

that you do not meet one or

more requirements.

You are not eligible to hold a

role in a club until this

credential is “Active”.

See examples:



How to add a Digital Pass - Club/
Membership Secretary
Club Admins can also add the

credential to their member

profiles.

Go to the “Club Members” page

under “Club Profile”.



How to add a Digital Pass - Club/
Membership Secretary
Identify the club member you

wish to add the “Digital Pass”

credential to and click on the 

icon.



How to add a Digital Pass - Club/
Membership Secretary

Click on the “Credentials” tab

and follow the general

instructions to add the Digital

Pass.



Click on the dropdown

menu “Credential

Category”

How to view your 
Digital Pass on JustGo



Select “Digital Pass”

How to view your 
Digital Pass on JustGo



Any Digital Passes on your

profile will be available to

view.

How to view your 
Digital Pass on JustGo



If you have any issues or queries please do not hesitate to contact the Club

Support Team:

clubs@swimireland.ie

OR

01-6251120

Need support?


